CHALONERS OF THE HAMPTONS - PRICING, TERMS, CONDITIONS

Hours of Operation

Available from 7:00 a.m. — 7:00 p.m., 7 days a week -

Concierge and Home Maintenance Services Conditions and Pricing

e Request of services outside standard hours of operations will be subject to the hourly
charge plus 50%

e We will reply to all requests for services within 24 hours

e We request, when possible, that you provide at least 24 hours lead time on all requests

e We will always do our best to fulfill requests for service as soon as possible, on a first
come, first serve basis

e Chaloners of the Hamptons reserves the right to refuse any business it feels is unsafe or
unsuitable

Concierge Services Pricing:

e Concierge services are charged at an hourly rate of $40.00

e Concierge services are charged by the hour

e Should Chaloners be asked to make purchases the client will be charged the hourly rate and the
cost of the purchase plus 10%

House Maintenance/Home Watching Services Pricing:

e House maintenance/home watching services are charged at an hourly rate of $35.00
e House maintenance and home watching services are charged by the hour

Payment Terms

e Payment of services will be due upon receipt of invoice
e We accept personal checks, all major credit cards and pay services such as Zelle , PayPal
and others.



